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1. EOI Notice

The National Small Industries Corporation Limited
NSIC Bhawan, Okhla Industrial Estate
New Delhi — 110020
Dated. xx-05-2026

The National Small Industries Corporation Limited (NSIC), under the Ministry of MSME,
invites Expressions of Interest (EOI) from reputed service providers relevant to the
MSME sector.

Through this EOI, NSIC seeks to empanel reputed service providers offering
plug-and-play, off-the-shelf solutions available at pre-decided prices across
technology, compliance, finance, productivity, and market access. By aggregating
diverse services under one transparent platform, NSIC will deliver higher value
propositions, foster competitiveness and enable sustainable growth for MSMES.

Service providers meeting the eligibility criteria may submit their proposals by
completing the online form available at
https://nsic.co.in/Info/MSMEAggregationServices. Only eligible applications will be
considered, and no communication will be entertained for ineligible submissions. This
is an open EOI; further announcements will be made exclusively on NSIC’s official
portals — www.nsic.co.in and www.msmemart.com.

The EOI document, containing details of qualification criteria, submission requirements,
objectives, scope of work, and evaluation methodology, has been uploaded on the
NSIC portals.

2. Executive Summary

NSIC is committed to empowering India’s 70 million MSMEs by accelerating their digital
transformation. Recognizing the challenges faced by MSMEs in adopting cost-effective
business applications, NSIC has positioned MSMEmart.com as the nation’s trusted
single-window digital marketplace.

The collaboration will operate on a commercial revenue-sharing model, ensuring
affordable access for MSMEs while leveraging NSIC’s nationwide outreach and
convening strengths. Empaneled providers will benefit from aggregated demand, brand
association, and extensive promotional support, while MSMEs gain reliable, scalable
solutions at subsidized rates.
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This initiative reflects NSIC’s vision of building a digitally empowered MSME ecosystem
— one that integrates innovation, compliance and efficiency to strengthen India’s
entrepreneurial backbone.

3. Critical Information

Submission of a proposal in response to this notice shall be deemed to have been done
after careful study and examination of this document with full understanding of its terms,
conditions and implications.

S. No. | Information Details
1 EOI No. and Date NSIC/HO/BD/DIC/26 — April, 2026
2 Last date for submission of | Open
EOI proposal
3 Expected Empanelment Date | Ongoing with monthly empanelment, starting
June’26.

4 Address at which proposal in | Sr. General Manager — DIC

response to EOI is to be | The National Small Industries Corporation
submitted Limited

(A Government of India Enterprise)
NSIC Bhawan, Okhla Industrial Estate,
New Delhi— 110 020

6 Contact Person for Queries Mr. Sudeep Kumar- Chief Manager/ Vaibhav
Pathak- Manager- DIC

The National Small Industries Corporation
Limited,

(A Government of India Enterprise)

NSIC Bhawan, Okhla Industrial Estate,

New Delhi — 110020

Tel. — 011-26926275

Email:sudeepkumar@nsic.co.in,
vaibhav@nsic.co.in
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4. Introduction

Micro, Small and Medium Enterprises (MSMEs) are the backbone of India’s economy,
driving financial inclusion, employment generation, and entrepreneurship across urban and
rural areas. Their growth is critical to building globally competitive businesses and
strengthening national resilience.

With rapid technological advancements, enterprises worldwide are adopting digital
solutions to streamline production, design, analytics, marketing, and compliance. These
tools save time, reduce costs, and enhance productivity. However, many Indian MSMEs
still rely on manual processes, as the high cost of business applications remains a barrier
to adoption.

To bridge this gap, NSIC aims to position MSMEmart.com as India’s trusted single-window
digital marketplace for MSMEs — offering affordable, reliable, and plug-and-play solutions
across technology, compliance, finance, and market access.

Through this Expression of Interest (EOI), NSIC invites reputed service providers to
collaborate in delivering well-established, industry-accepted solutions with demonstrable
value for MSMEs. Providers are expected to substantiate the relevance of their offerings
and align with NSIC’s vision of fostering competitiveness, transparency, and sustainable
growth in the MSME sector.

5. Scope

To accelerate technology adoption, enhance business efficiency, automation, and
compliance among MSMEs, NSIC intends to onboard reputed service providers under this
EOI. These providers will offer standardized, plug-and-play solutions on a commercial
model with special pricing for MSMESs.

NSIC will act as an aggregator, ensuring transparent and affordable access to diverse
services through MSMEmart.com. MSMEs will be the buyers, while empaneled providers
will be the sellers. A non-exclusive commercial MoU will be signed with each selected
Service provider.

Only off-the-shelf solutions available at pre-decided prices with plug-and-play services
available at pre decided prices will be considered. Given the large volumes expected
under this aggregation model, MSMEs will benefit from offers with higher value propositions
compared to prevailing market rates. Orders will be promoted online via MSMEmart.com
and offline through NSIC’s nationwide offices. NSIC will levy a facilitation service fee, while
providers will retain responsibility for delivery, warranties, and after-sales support directly
to MSMEs.
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6. Categories of Services
The following categories, among others, will be considered under this EOI:

1. Digital Infrastructure & Cloud
o ICT-enabled digital services (software, mobile apps, e-commerce
platforms)
o Cloud services (SaaS, PaaS, laaS)
o ERP solutions for accounting, taxation, compliance
o Fin-Ops & cloud cost optimization
2. Business Growth & Market Access
o Digital marketing & CRM tools
o E-commerce enablement solutions
o Export facilitation & documentation tools
o Supply chain & logistics solutions
3. Productivity Improvement Services
o Lean manufacturing & process optimization (Kaizen, Six Sigma)
Energy efficiency & resource management
Workplace automation (10T, robotics, smart factory tools)
Skill development & training modules
Quiality & standards improvement (ISO support, benchmarking)
Health, safety & ergonomics solutions
pliance & Governance
Legal & regulatory compliance platforms
Cybersecurity & data protection solutions
Managed CFO services
Fin-Tech & digital payments
Banking & credit facilitation
Financial advisory, debt/equity planning, credit rating
an Capital & Productivity
HR services & payroll automation
o Digital skilling & learning management systems
6. Innovation & Emerging Tech
o Artificial Intelligence & automation tools
Industry 4.0 & 10T solutions
Green-Tech & ESG compliance tools
Innovative digital solutions for MSME growth

4. Co

5. Hu

o0 3000000300000

o O O

F. Any other off the shelf” & “Plug & Play” service relevant for MSME sector, available
at a pre-decided price, which can be listed & offered through online portal will be
covered under this EOI & will be considered for empanelment.
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7. Commercial Model

NSIC, leveraging its nationwide outreach and convening strengths, will act as a facilitator
and aggregator to deliver trusted services to over 70 million MSMESs across India. Service
providers empaneled under this EOI will be responsible for ensuring the quality, delivery,
and after-sales support of their offerings, while NSIC will provide the integrated platform
and promotional ecosystem through MSMEmart.com and its field offices.

Collaboration will be formalized through a non-exclusive MoU with each qualified service
provider, defining responsibilities, service standards, and governance safeguards.

The commercial arrangement will operate on a revenue-sharing model, structured as
follows:

e Special Pricing for MSMEs: Providers will extend subsidized rates, factoring in
expected volume benefits, to make solutions affordable and attractive.

e NSIC Service Fee: NSIC will charge a fixed percentage facilitation fee from
providers for its role as aggregator and promoter.

o Discount Pass-Through: Remaining benefits from negotiated discounts may be
passed on to MSMESs to encourage adoption.

e Transparent Transactions: Orders will be routed through NSIC, with billing and
payments managed in a clear, auditable manner.

e Value Proposition: MSMEs will gain access to higher-value deals compared to
prevailing market offers, ensuring competitiveness and sustainability.

This model ensures that MSMEs receive cost-effective, plug-and-play solutions, while
service provider's benefit from NSIC'’s trusted brand, extensive reach, and aggregated
demand.

8. Eligibility & Evaluation Framework

To ensure credibility and quality, applicants must meet the following eligibility
requirements. Relaxations may apply for DPIIT-registered Startups and large
investor-backed companies, recognizing their innovation potential.

Eligibility Criteria Requirements Supporting Document required

1 The entity shall be a firm/ company/ | Certificate of Incorporation and Partnership
partnership/ proprietorship firm registered | Deed, if any

under the Indian Companies Act, 1956/ the
partnership Act, 1932 and who have their
registered offices in India.

6|Page
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Eligibility Criteria Requirements

Supporting Document required

The entity should have been in operation for at
least 03 years as on date of EOI. In case the
current Applicant is the result of a
merger/acquisition, at least one of the merging
companies should have been in operation for at
least 03 years.

Certificate by Company Secretary of the
Applicant’s organization

Entity should have minimum turnover of Rs. 5
Crore in at-least one year in last three financial
Years

Audited Financial Statements for last three
years Or Certificate from the chartered
accountant

The applicant must demonstrate financial
stability & Credibility to ensure long-term
delivery of quality services to MSMEs

Audited financials for last 3 years OR CA
certificate  confirming  adequate  net
worth/liquidity; evidence of sustained
operations/investor backing/positive cash
flow

The entity should have been providing Services
being offered to MSME Sector from at least 01
years

Documentary Evidence of Service billing

The Entity should not have been blacklisted by
any Central Govt. / State Govt. / PSU/Govt.
Bodies in India as on the date of the EOI

Self-Declaration certified by authorized
signatory

PAN No. & GST Certificate / Udyam Number
(if MSME)

Copy of Certificate to be enclosed.

Should have a customer care support system
in place where a complaint could be logged by
end user

Details of customer support number/
online chat url/ email id etc.

Should have PAN India / Strong Regional
coverage (Should be able to provide customer
support through reseller/ distributors/ partners/
vendors/ service providers on PAN India /
Reginal basis)

List of offices with electricity bill/ landline
bill/ Lease agreement/ as address proof

10

Minimum 20 employees in India

Self- certifications

*Relaxation Clause: Above criteria may be relaxed for DPIIT-registered Startups or
large investor-backed companies, subject to NSIC'’s discretion.
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8.1 Evaluation Process

e Proposal Evaluation Committee (PEC): NSIC will constitute a PEC to assess all
responses.

e Assessment Parameters:

o Compliance with eligibility criteria

Quiality and relevance of proposed services

Demonstrated MSME impact (case studies, pilots, adoption potential)

Financial viability and pricing model

Customer support and delivery capability

e Supporting Documentation: Incomplete or missing documents may lead to
rejection.

e Final Decision: The PEC’s evaluation will be binding, and no correspondence will
be entertained outside the process.

o O O O

9. Collaboration Framework

Following evaluation of proposals, shortlisted entities may be invited for discussions
or demonstrations to explore collaboration opportunities. Empanelment will be
formalized through a non-exclusive MoU between NSIC and each qualified
service provider, clearly defining roles, responsibilities, modus operandi, and
commercial arrangements.

9.1 Roles & Responsibilities
NSIC

o Act as facilitator and aggregator through MSMEmart.com and its nationwide offices.

e Promote adoption of empaneled services via communications, seminars, and
outreach programs.

o Provide MSMEs with access to subsidized solutions at transparent, pre-decided
prices.

e Retain an agreed facilitation service fee and pass remaining discount benefits to
MSMEs.

e Issue communications and process notes to MSMEs and field offices announcing
tie-ups and facilitating adoption.

Service Providers

o Deliver services at special pricing, ensuring quality, timely delivery, and after-sales
support.

e Provide training, customer care, and warranty/guarantee directly to MSMEs.

e Submit monthly adoption and performance reports to NSIC for joint review.

o Designate a single point of contact for coordination with NSIC.

8|Page
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e Extend services to NSIC’s 2 lakh+ existing members and other MSMEs routed
through NSIC.

Joint Promotion & Awareness Responsibilities

e NSIC and service providers will jointly promote adoption of solutions through
communications, seminars, outreach programs, and digital campaigns.

e Conduct promotional and knowledge dissemination programs across India to build
awareness and encourage adoption.

e Collaborate to address MSMES’ business automation and compliance needs.

e Ensure smooth operations through coordinated efforts between NSIC’s regional
offices and providers’ teams.

e Publish and promote exclusive offers jointly on MSMEmart.com and through
outreach initiatives.

9.2 Modus Operandi
1. Order Placement & Processing

¢ MSMEs will place orders with NSIC using prescribed application forms, along
with full advance payment.
¢ NSIC will validate and forward orders to service providers.

2. Pricing & Billing

e Service providers will extend special subsidized pricing to NSIC competitive
with open market rate.

¢ Providers or authorized resellers will bill NSIC at discounted rates.

o NSIC will retain its agreed facilitation fee and pass remaining discount benefits
to MSMEs during billing.

3. Eligibility

¢ Only MSMEs routing purchases through NSIC will be eligible for subsidized
benefits.

e MSMEs purchasing similar services directly from the open market will not
qualify under this scheme.

4. Renewal

e MSMEs may continue to avail the Services/Products of the Service provider
through renewal of existing or multi-year contracts at per the prices agreed
as per the signed MOU

9|Page
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¢ All renewal cases shall mandatorily be routed through NSIC FOs and shall
continue to be governed by the terms and conditions of the signed MOU.

e The service provider shall recognize and process such renewals as NSIC-
facilitated business and extend all applicable benefits, support, service
levels, and commercials under the prevailing terms of the signed MOU.

5. Operational Coordination

o NSIC will introduce regional office teams to providers’ teams for joint
promotion and execution.

¢ Both parties will designate officers as single points of contact for day-to-day
coordination.

6. Monitoring & Reporting

e Service providers will submit monthly adoption and activity reports
(zone-wise) to NSIC.
¢ Reports will be jointly reviewed to plan future activities and assess impact.

10.Governance & Safeguards

To ensure transparency and protect MSMEs' interests, the formal MoU with empaneled
service providers will incorporate clear provisions on:

o Confidentiality & Non-Disclosure — Safeguards to protect sensitive information
exchanged during collaboration.

e Data Ownership & Protection — All MSME data generated or processed will
remain the property of NSIC and/or the respective MSMEs, with strict controls on
permitted use and compliance with applicable data protection laws.

e Service Quality & Compliance — Providers must adhere to agreed standards of
delivery, security, and statutory compliance.

e Performance Monitoring — Regular reporting and joint reviews will track adoption,
service quality, and impact.

e Exit/Termination Conditions — NSIC reserves the right to disengage in cases of
poor service quality, breach of compliance, or violation of agreed terms, with
appropriate notice provisions.

e Penal Provisions — Breach of MoU terms, including misuse of data or failure to
meet service obligations, may attract financial penalties, blacklisting, or other
remedial measures as deemed appropriate by NSIC.

11.Disclaimer

This Expression of Interest (EOI) is issued solely to invite proposals from interested
service providers. Submission of a response is voluntary and does not create any
binding obligation on NSIC.

10| Page
Strictly Private & Confidential

44

File No. HO-42/5/2026-DSF-HO-NSIC_HO (Computer No. 5192)
Generated from eOffice by VAIBHAV PATHAK, MGR(DSF)-VP, MGR(DSF), NSIC-HO on 04/06/2026 10:18 AM



16633/2026/DSF

NSIC reserves the right, at its sole discretion, to accept or reject any or all proposals,
modify the terms of this EOI, or cancel the process entirely without assigning any
reason. Respondents shall bear all costs associated with the preparation and
submission of their proposals; NSIC will not be liable for any such expenditure.

Empanelment under this EOI shall not constitute a guarantee of business for any
service provider. NSIC’s role will remain strictly that of a facilitator and aggregator
through MSMEmart.com and its nationwide offices. All contractual obligations,
warranties, guarantees, and after-sales support shall rest solely with the respective
service providers. NSIC will not assume responsibility for disputes, liabilities, or
obligations arising between MSMEs and service providers.
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12.Formats for submission

FORMAT -1
APPLICANT’S EXPRESSION OF INTEREST

To,
The Sr. General Manager — DIC

The National Small Industries Corporation Limited
(A Government of India Enterprise)

NSIC Bhawan, Okhla Industrial Estate,

New Delhi- 110 020

Subject: Submission of Expression of Interest (EOI) for providing the Services to
MSMEs through NSIC.

Deatr,

In response to the Invitation for Expressions of Interest (EOI) published at NSIC
website (www.nsic.co.in) for the above purpose, we would like to express interest to
join NSIC for facilitating MSMESs. As instructed, we have enclosed the Expression of
Interest in prescribed format containing all relevant documents as per EOI:

Sincerely Yours,
Signature of the applicant
[Full name of applicant]

Note: This is to be furnished on the letter head of the organization.

12| Page
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FORMAT -2
ELIGIBILITY CRITERIA REQUIREMENT

S. No | Organizational Contact Details

1. Name of Organization

Main areas of business

3. The Entity shall be a firm/ company/
partnership/ proprietorship firm registered
under the Indian Companies Act, 1956/ the
partnership Act, 1932 and who have their
registered offices in India.

n

4, The entity should have been in operation for
at least 03 years as on date of EOI. In case
the current applicant is the result of a merger
/acquisition, at least one of the merging
companies should have been in operation
for at least 03 years.

5. Financial Stability & Credibility — Audited
financials for last 3 years OR CA certificate
confirming adequate net worth/liquidity;
evidence of sustained operations/investor
backing/positive cash flow

6. Entity should have minimum turnover of Rs.
5 Crore in at-least one year in last three
financial Years.

7. The entity should have been providing
Services being offered to MSME Sector from
at least 01 years

8. The Entity should not have been blacklisted
by any Central Govt. / State Gowt. /
PSU/Govt. Bodies in India as on the date of
the EOI

9. PAN No. / GST Certificate / Udyam Number

10. Should have a customer care support
system in place where a complaint could be
logged by end user

13| Page
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S. No | Organizational Contact Details

11. | Should have PAN India / Strong Regional
coverage (Should be able to provide
customer  support  through  reseller/
distributors/ partners/ vendors/ service
providers on PAN India / Reginal basis)

12. Minimum 20 employees in India

13. Address of registered office with telephone
no. & fax

14. Address of other offices

15. Contact Person with telephone no. & e-
mail 1D

Enclosed: -
1. As per the above

Signature of the applicant

Full name of the Applicant

Stamp & Date

l4|Page
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In response to this Expression of Interest, following information may be furnished by the

FORMAT -3
REQUIREMENT FOR UNDERSTANDING OF PROPOSED SOLUTION

interested Services Providers, as applicable:

1.

©CoNoTr~®N

el el
wWN PO

Executive Summary (2 pages max): Providers should concisely explain their value

proposition.

Case Studies Annexure: Showcase MSME success stories or pilots.
Services that are proposed to be offered to MSMEs.

Features of Services offered along with brochure /flyer

Customer support process

Cost of Services including terms and conditions if any.
Implementation & training support

Terms of operation and maintenance including AMC

Payment terms and billing cycle

. Features deliberating Security and Privacy of data
. Service Charge / Offerings for NSIC (Financials)

. Warranty/ Guarantee of the Services

. Return Policy for the Services

Enclosed: -

1. As per the above

Signature of the applicant

Full name of the Applicant

Stamp & Date

15| Page
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FORMAT - 4

DECLARATION

We hereby confirm that we are interested in competing for the EOI for Facilitation of
Services to MSMEs through NSIC at Special rates.

All the information provided herewith is genuine and accurate.

Authorized Person’s Signature.

Name and Designation:

Date of Signature:

Note: The declaration is to be furnished on the letter head of the organization.
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